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Introduction

CryoStem is a French translational research network focused on post-allogeneic Hematopoietic Stem Cell Transplantation (HSCT) complications.

The French Society for Stem Cell Transplantation and Cell Therapy (SFGM-TC) is a founding member of the network.

CryoStem has been selected and funded to the extent of 5,8 millions € over a period of 9 years by the French Government’s Investissements d’Avenir
2010 program.

CryoStem brought together 33 out of 36 French HSCT Units and 23 Biological Resources Centers (BRC) that contribute to a prospective, longitudinal
and standardized HSCT samples collection with concomitant well annotated clinical data.

CryoStem maintains a standardized collection of high-quality samples to provide academic and industrial researchers with homogeneous samples for
large-scale research. Therefore, the network governance decided to commit in early 2014 to a quality approach towards ISO 9001 certification,
successfully obtained in February 2015.
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ISO 9001 norm is an international quality management norm. It defines the requirements to
meet/answer a Quality Management System (QMS), focusing on the customers needs and

S satisfaction, as well as on the motivation and commitment of management, process control
committee and continuous improvement.
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Benefits of ISO 9001 certification in large multi-center cohort are felt
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ISO 9001 certification clearly plays a role in the network success and
cohesion
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